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49ers Levi’s Stadium Tour
As some of you may recall, in January I announced several initiatives I wanted to accomplish this year.  One of them was to 
host our chapter meetings at new and exciting venues and provide tours to our members.  I’m happy to say that we achieved 
several awesome locations for our chapter meetings AND secured one of the most coveted, exciting, and informative tours 
of all time...near and dear to my heart...a tour of the new 49ers home, Levi’s Sta-
dium!  With Judi Sayler’s hard work and persistence, she was able to secure us a 
behind the scenes construction tour of the new Levi’s Stadium currently under 
construction in Santa Clara (next to Great America and across from the Santa 
Clara Convention Center) with the 49ers Facilities Operations department.  

Our gracious hosts Pat Rogan, Director of Engineering Operations, and Brent 
Frew, Chief Engineer, provided a one of a kind tour to 40 lucky attendees.  Our 
group went onto the field, into the service corridors and specialty suites, got 
up close and personal with the new scoreboard area, and got to ask any and 
all questions related to site engineering and operations, design, and energy ef-
ficieny (they plan to be net zero for all 10 home games).  

After the tour our attendees enjoyed tacos and beverages in the parking lot 
and were joined by many of the 49ers Operations staff to discuss their 
questions further.  The evening was capped off with a surprise visit from the 
Mayor of Santa Clara, Mayor Jamie Matthews (special thanks to Harris Ginyard 
for arranging for this)!!  Mayor Matthews addressed our group reviewing the 
road they took to getting a stadium in Santa Clara and impact it will likely have 
on the community including the 50th Super Bowl to be hosted at Levi’s 
Stadium.  He addressed many questions from the audience regarding other 
events that will be held at the stadium or in the area and how new 
transportation lines will affect businesses and commuters in the coming years. 

  Plain and simple, this was one of the best events I’ve ever had the pleasure to be a part of in my career.

Until next time…
Nichole, 
Teladata LLC
2013 IFMA SV President
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PRESIDENT
a message from the
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Hello IFMA SV! What a wonderful IFMA summer with several inspiring events relating 
to our community outreach efforts and/or supporting local charities.  I couldn’t be 
more proud of the dedicated people involved in our organization who are consistently 
putting others firs . 

 First off, congratulations to the GROW team including Bob Dills, Julie O’Loughlin,
Scott Schipper, and Caasi Bonura, on a very successful GROW Fundraiser in July
(dedicated to raising funds for facilities related education and scholarships).  This
was such a fun event with games, food trucks, and live music entertainment…
believe me you won’t want to miss this event next year!  A special thanks also goes
out to all of the volunteers and other sponsoring organizations who helped make
this event a reality.  Without our large group of volunteers, the event would cease
to exist!!  IFMA Silicon Valley looks forward to future partnerships with GROW! (See
article on GROW event for more information).

 We also participated in the River Clean Up event in July (in conjunction with CREW
and BOMA).  What a fun and dare I say, smelly event!  We supported Friends of Los Gatos Creek, a non-profi , volunteer-
based group focused on the preservation of Los Gatos Creek. Their mission is to facilitate creek cleanups, habitat restora-
tion and reviving the Salmon and Steelhead populations with supported scientific data.  With our help, 35 cubic yards of 
trash was collected in over 200 hundred trash bags.  (For more information see the article on the CREW River Cleanup).

 And last but not least, our annual Beach Cleanup and Environmental Restoration project at Wilder Ranch in August.
Our group was so speedy and diligent that the volunteers finished the entire work assignment and in record time!
(See article about the Wilder Ranch Project).  What a wonderful year this has shaped up to be with many generous
members going above and beyond.  The most exciting part is that the year isn’t over yet!  We still have a lineup of
wonderful events and announcements.

In fact, I’m ready to announce something to all of you.  By the time you read this article many of our chapter leaders 
and members will be preparing for their trip to World Workplace in Philadelphia!!  For those of you that are coming, I 
can’t wait to spend time with you!  But for those of you who will not be joining us I wanted to make a very special 
announcement…

This award would not be possible without the hard work of team members who have supported our Website, Chapter 
Newsletter, IFMA SV Social, Chapter Marketing, and Chapter Administration.  Thank you specifically to Caasi Bonura, 
Jennifer Olsen, and Joy Dunn who tirelessly worked on our submission package.  Secondly I’d like to thank the folks 
who have supported our website including Renato O’Neal and Jadie Fanganello (web banners).  A huge THANK YOU 
to Jeffrey Artz, our newsletter editor, who upped the game in Newsletter design and content (which was a significant 
portion or our submission).  And last but not least, to the committee who helped me achieve my biggest goal this year: 
IFMA SV Social.  A special thanks goes out to our web developer Anthony Robertson, for without him, this amazing 
intranet would not have been possible!

Platinum Sponsor

Silver Sponsors

FM Roundtable Sponsor

Education Sponsor

ABM Electrical & Lighting Solu-
tions
Bon Appetit

Cupertino Electric
DFS Green
FastSigns ― Sunnyvale
Herman Miller

ionsor
The Registry

Sustaining Sponsors

Gold Sponsors

Media Sponsor

IFMA Silicon Valley will be receiving the Awards of Excellence 
for Large Chapter Web Communication!!!

Jamie Matthews, Mayor of Santa Clara and 
Nichole Stephenson, IFMA SV President



6 | www.ifmasv.org www.ifmasv.org  |  7

Return to Table of Contents

EDITOR
Jeffrey Artz

Goodwill of Silicon Valley
(408) 242-3604

Jeff eyA@GoodwillSV.org

COPY EDITORS

Judith Sayler, CPSM, LEED AP
Gordon Prill, Inc.
(650) 314-1122

jsayler@gordonprill.com

Elizabeth Davis, RPA
Cushman & Wakefield

(408) 518-5587
Elizabeth.davis@nxp.com

STAFF WRITER
Ed Novak 

Facilities First
ednovak@facilitiesfirs .com

LAYOUT/DESIGN
Carol Welter

Graphiques Design
(913) 261-9655

carolwelter@att.net

COVER DESIGN
Caasi Bonura

Marketing & Communications  Chair 
Western Allied Mechanical

(650) 543-7954
cbonura@westernallied.com

from the

EDITOR’S DESK
Doesn’t time fly when you are having fun? Seem like 

just yesterday that I was getting the patio furniture 
ready for the summer and now it’s almost time to 
put it back into hibernation for the winter. But, while 

it has been a fast summer, it has been filled with lots of IFMA 
SV activity, electricity and effort to bring you this next issue!

We have five great feature articles this issue; three that in-
spired our cover. Did you know that the lightning bolt has 
become generally understood as the EV “gas pump”? See The 
Ins and Outs of EV Charging by Claudia Rodas. We are ever 
vigilant about living in an earthquake zone but are you as 
vigilant about keeping up with the latest for your facilities? 
Read Corporate Earthquake Physical Preparedness by Shir-

ley Schultheis. With the growing number of lightning bolts and prep for the next big shake, it 
makes sense to turn to what’s going on in energy efficiency. Over 400 national, state and local 
energy professionals convened for a day long summit featuring some of the best energy effi-
ciency and cost savings practices and trends recapped in The Silicon Valley Energy Summit by 
Chuck Wilhelm 

The feature articles start with our own staff writer, Ed Novak, bringing us an update on Adding 
Value through Sustainable Practices in Building Siting & the Building Envelope article. And, we 
added a new dimension with a case study in project management – Don’t miss the The 
Tenant Improvement Process at Synaptics: Transforming three 1980’s buildings into LEED 
Silver Success by Jenny Marshall

Of course, you do not want to miss out on all the fun community activities that make our chap-
ter the best providing all members an opportunity to participate in a wide variety of activities. 
To name a few: Education, Professional Development & Mentoring; Environmental support in 
Guadalupe River and Wilder Ranch Coastal Cleanups; The first ever GROW block party to fund 
future FM scholarships

Yes, summer has come to a close but there are lots of IFMA functions planned for this fall and 
winter. Read the line up in 2H2013 Programs Update by Joy Dunn and then “Get Involved!”

Cheers!
Jeffrey Artz
Goodwill of Silicon Valley Veteran Coach & Proud Vietnam Era Veteran

A MAD HOLIDAY 
PARTY 

DECEMBER 4th,2013 
5-9pm 

VILLA RAGUSA 
Campbell, CA 

www.ifmasv.org 



8 | www.ifmasv.org www.ifmasv.org  | 9

Return to Table of Contents

ED NOVAK, CFM, SFP
Staff Writer

 Ed currently  leads the sustainability service program for Facilities First and has 
worked at technology companies in Silicon Valley that have installed over 1 million 
SF of 4th Generation lighting control systems.  Ed has worked as a real estate and fa-
cilities management professional in Silicon Valley for the past 19 years. He has been 
a member or our IFMA chapter since 1995, served on the chapter board for 5 years 
and was chapter president in 2010. He has a degree in Architecture from U.C. Berke-
ley. Ed can be reached at enovak@facilitiesfirst.com and he posts other articles at: 
www.ednovak99@wordpress.com

I recently found a copy of an article in a special supplement 
that our chapter created five years ago for the Business 
Journal called “An Inside Look at the Facilities Management 
Profession”.  An article titled, “Adding Value through Sus-
tainable Practices” in which I was quoted, got my attention. 

 I noted “that our building is not performing well – we are 
71,000 SF on three floors, and the building was constructed 
in 2003”, only five years old at the time. I went on, “this was a 
spec building. It looks great on the outside but when it comes 
to energy costs there is a lot lacking – for example, the north 
and south parts of the building are designed the same.” So 
were the east and west: a square glass cube, with no regards 
for solar siting. I concluded by proclaiming that, “I am going 
to encourage people to think more about the design of future 
buildings – solar design is going to be quite important.” And 
five years later we continue to construct buildings in Silicon 
Valley the same old way without regards to the Building Siting 
or the make-up of the Building Envelope – The Developers’ 
Curse to the Facilities Manager.

 Attention to Building Siting and the Building Envelope have 
been of interest to me for a long time, but like many people, I 
became complacent in the 1980s and 1990s with the return of 
cheap and abundant oil. I studied Passive Solar Design (PSD) 
in college and only became interested again five years ago 
after managing the horrible spec building that I described 
above. 

 Since then, I have joined Passive House (http://passivehouse-
cal.org/), completed a LEED-credited “Green Building” class 
earned my BPI certification as an Energy Auditor (http://www.
bpi.org/professionals_designations.aspx) and my SFP (Sus-
tainable Facility Professional) last year. Thinking about the 
building siting and its envelope comes naturally to me now 
and I’m surprised that it doesn’t for more facility managers.

 Why is the Build-
ing Envelope 
Important? 
Beyond its core func-
tion to keep the out-
side environment (rain, 
critters, etc.) from en-
tering the facility in a 
way that would be det-
rimental to the facility, 
the Building Envelope 
is also the main means 
to minimize extreme 
hot and cold outside 
temperatures from 
effecting the interior 

       temperatures of the 
       facility.

Freiburg “Solar Settlement” 
Photo by author

• Materials
− Companies like Serious Energy have developed prod-

ucts that help make up for the minimally required 
building materials (such as single-pane windows) that 
developers will approve without regards to thermal 
barriers

− Awnings are a great, simple way to block unwanted 
solar radiation for south-facing windows and doors. So 
are porches, but we don’t seem to be designing very 
many commercial buildings these days with them de-
spite a legacy of porches in early California architec-
ture, ideally suited for our climate

− Window Films – a minimally costly way to decrease 
the U-Value of windows

− Insulation – more is generally better, but check the 
material content of the insulation material to avoid 
hazardous and high imbedded energy materials

− While not a material, all the triple-paned windows and 
insulation won’t do you much good if you have a leaky 
building. A single air gap in the Building Envelope can 
make the rest of the Building Envelope materials un-
derperform and create an expensive and uncomfort-
able workplace.

 With all these ways to make the workplace more comfort-
able and save energy costs why do decisions about the 
Building Envelope continue to be made so carelessly? It usu-
ally comes down to up-front costs and the FM willing to ac-
cept whatever an inferior product that the developer knows 
they can likely get away with. When you look beyond the 
First Costs or Rent, you will likely save a significant amount 
of money if Building Siting and the Building Envelope are 
seriously considered during the building’s design.

FIRST CoSTS VS. oPEX
Many decisions about the Building Envelope are made on 
First Cost basis only without regard to what it will cost to op-
erate the facility or life-cycle costing. This is especially true 
with facilities built by developers on-spec, where the Build-
ing Envelope decision makers, the developers, will never oc-
cupy the facility; they never pay for many of the operating 
expenses (OPEX), such as heating and cooling costs. When 
the facility is un-leased, the developer / owner simply shuts 
off the utilities; when it is leased and occupied, the tenant / 
occupant pays the utilities, either directly to the utility com-
panies or via the landlord as a pass-thru expense. Either way, 
the developer wins and the occupants (including the facility 
manager) are cursed.

 REnT VS. oPEX
 Too often real estate brokers and their clients only focus on 
the rental rate when evaluating facilities rather than con-
sidering all the costs of occupancy. Utility costs, especially 
electricity, which generally makes up over 50% of a facility’s 
utility cost and can approach the monthly rental amount in 
a poorly designed and constructed facility.

A well-sited facility with a well-performing building en-
velope can result in additional benefits beyond greatly re
ducing utility and operating costs, including:
• environmental Benefits
• According to the U.S. Department of Energy, 45% of U.S.

electricity is generated from coal with another 23% from
burning natural gas, both contributing increases of CO2
and other global warming gases. With over one-third of a
typical facility’s electricity used for HVAC, considering the
facility’s site and building envelope in the design can
greatly reduce carbon emissions generated directly or
indirectly by commercial facilities.

• Social Benefits to your organization
Every experienced facility manager knows that the top
work request is: Too Hot or Too Cold. Considering the
Building Site during design and improving the Building
Envelope can greatly increase the comfort for building oc-
cupants, which can only help improve your organization’s
performance. So now that you know the importance of
Building Siting and the Building Envelope, here are some
things that you can do next.

• Spread the word.
• Talk to your brokers and designers if you are searching

for new space or developing a new building. Ask them
what is being done to improve the energy efficiency via
Building Siting and the Building Envelope if you are work-
ing or seeking new space. For existing buildings that you
are considering leasing, ask your broker to provide you
with data that shows how energy efficient the building is
or what the landlord can do to improve its performance.
Some items, from landscaping changes to awnings to new 
windows are a minimal investment by a landlord com-
pared to the future rent of a prospective tenant

• Talk to your manager and business unit leaders  about
the advantages – savings, occupant comfort & environ-
mental – of investing in Building Site and Envelope im-
provements if a landlord won’t pay for them.

• Talk to your employees and building occupants. If you
are considering improving a space that you currently oc-
cupy, then find out how satisfied they are with the cost
and comfort of the space. Your EH&S and Human Resource
departments should be able to assist.

• Benchmark your facility. Even if you obtained a good En-
ergy Star rating a few years ago, update it. If you haven’t
done this yet, get started as this may be a requirement for
all commercial buildings soon and why wouldn’t you want
to know?

• If you have recent energy usage benchmarking data,
but haven’t done much lately to improve your building’s
performance, then pursue a professional energy audit.
There are many good companies in our area that can do
this for you (several are chapter members).

• Contact me if you want to learn more or share your experi-
ence with making Building Site changes or Building Enve-
lope improvements. I’d love to hear from you.

Building Siting & the Building Envelope 
– The Developers’ Curse

• SITInG – how is the facility oriented on the site? Ideally,
buildings should be oriented east-west with the long facades
facing north and south. Western facing windows should be
minimal and northern ones designed to capture indirect nat-
ural light. One should also factor in the site’s slope, climate,
prevalent seasonal wind directions and natural vegetation as
well as adjacent land use and structures.

• solar radiation Mitigation – generally, direct solar
exposure to facilities in our climate should be minimized to
avoid heat-gain even in the winter. South facing windows are
good, but in our climate we need to worry more about too
much direct solar radiation rather than collecting it for addi-
tional building heat-gain as one would in a colder climate. Re-
flective roofs or green roofs with vegetation a are great ways
to minimize exposure of solar radiation from the roof.

  The top three components to designing a facility with a good 
  Building envelope are:

  by Staff Writer Ed Novak CFM, SFP
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Project Management - The Tenant Improvement 
Process at Synaptics: Transforming Three 1980’s 
Buildings into LEED Silver Success

MAI Industries has been a leader in the construction industry since 1973, servicing the 
needs of high-tech and biotech clients.  MAI’s construction expertise ranges from general 
office projects to extremely technical projects including clean rooms, tool installs, data 
centers, cGMP projects, laboratories and R&D facilities. MAI’s foremost objective is to save 
clients time and money, while exceeding their expectations.  MAI’s experienced project 
team has the construction knowledge and communication skills that are unsurpassed in 
the industry. 

ProjEcT FacTS
• Project Size: 161,000 SF
• Project Valuation: 20 million dollars

(construction only)
• Man Hours worked 100,000 + without incident
• LEED Silver
• Construction Duration 5 Months
• New Cafeteria
• Complete Fitness Center
• R&D Labs
• Cool Roof (Foam)
• 6 Electronic Vehicle Charging Stations
• Data Center

In July 2012 Synaptics purchased three 1980’s buildings on 
McKay Drive that were dated and in need of restoration. In 
September 2012 Synaptics, the City of San Jose planning 
department and multiple partners began work to develop 
a design to modernize and upgrade the existing site and 
structures. The entire team worked jointly to provide an ex-
pedited review of the permit drawings and issue building 
permits within a week of submittals. 

The expedited review process and quick responses from 
the City of San Jose were truly remarkable; one example of 
the way the city is striving to improve their procedures to 
better work with the business community in San Jose. After 
only a few months of programming and planning the new 
exterior facade of the building was signed off and the team 
went to work on programming 161,000 sf of new interiors, 
including a new second floor.

ProjEcT chaLLEngES
There were several hurdles or pit falls that were factors in 
trying to get this project completed by June of 2013. 

1. Synaptics needed to get out of one of their existing
buildings by July of 2013, this was an extremely
aggressive schedule to develop and construct a
corporate campus. With this short timeline in mind,
construction on the project began the third week of
January 2013.

2. The entire shell of all three buildings were removed in
order to install new curtain walls, glass and entrances/
pavilions. Due to the accelerated schedule, construc-
tion of the interior 161,000 sf tenant improvements
had to be done in conjunction with the 2,000 lf of ex-
terior curtain wall tie-in together at the end. Typically
the exterior construction would have been phase 1 of
the project and then the interiors would be the next
phase; however that would have added approxi-
mately 4 months to the project duration resulting in
significant costs to Synaptics for the lease extension.

3. Another difficulty on the project was the construc-
tion of a new second floor in Synaptics Lab/
Engineer-ing building. With all the required
structural work in this specific area for a new floor it
created a significant delay in the schedule. However
through careful planning and a lot of overtime the
team was able to catch this area up to the rest of the
project by the beginning of June.

KEy FacTorS ThaT MaDE ThIS FaST TracK 
TEnanT IMProvEMEnT a SuccESS
Teamwork between the team and Synaptics along with 
the project programming, the focus on the strict timeline 
and the commitment by all parties made this project an 
incredible success for everyone involved and shows 
what an efficient team can produce.

• Synaptics commitment and negotiations to get the
entire project team on board early in programming.

• City of San Jose responding as a Business Partner.
• Responsiveness of design engineers on construction

documents, revisions and submittal reviews.
• Consistent communications between all parties in-

volved allowing for quick decision making and imple-
mentation of those decisions.

• Innovative construction techniques to integrate all of
the unique construction activities simultaneously.

• Dedication and Commitment of field personnel and
subcontractors hit all the schedule milestones.

 by Jenny Marshall

Building Exterior During Construction

Fitness Center

Building Exterior After Construction

LEED cErTIFIcaTIon
In addition to 
conventional 
construction 
chal lenges, 
the Synaptics 
project was 
designed and 
constructed 
to meet or 
exceed LEED 
Silver certifi-
cation. This 
i n c l u d e d 
items like 6 EV charging stations; LED parking lot lighting; 
“Cool Roof” foam on all buildings; permeable paving sys-
tems to reduce runoff and minimize storm water going to 
local creeks; irrigation system retrofit to accept reclaimed 
water service; energy efficient glazing and sunshades to re-
duce heat gain/loss and energy consumption among many 
others implemented to make the site sustainable and leave 
a smaller carbon footprint.  

Cafeteria

Return to Table of Contents
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 Claudia Rodas is currently working at Juniper Networks as Senior Manager of 
Corporate Real Estate Workplace Services. She has been working in real estate 
for over 17 years and has the unique experience of being on both the Land-
lord and Tenant sides of the industry. She has an MBA with a concentration in 
Finance from Santa Clara University as well as an SFP credential through IFMA 

and RPA/FMA designation through BOMI. Most recently, Claudia has been fo-
cused on GREEN programs including energy efficiency, LEED certifications and 
alternative fuels as well as doing her part to reduce GHGs by driving her elec-
tric vehicle. 

Sustainability – The Ins and Outs of EV Charging 
by Claudia Rodas

Do these questions from employees sound famil-
iar…Where do I charge my vehicle? Do we have 
any charging stations on site? How do I access 
the charging station? I need a charge right 
now…is there a charging station available? 

As an employer, have you asked yourself the following 
questions…Am I obligated to provide charging stations? 
How many do I need to install? What type of charging 
station should I install? How do I develop a program to 
meet today’s needs as well as future needs?

Electric vehicle (EV) ownership has been exponentially 
increasing over the past couple of years partly due to 

aggressive leasing op-
tions and federal tax 
credits. As of March 
2013, there were 34,000 
electric vehicles on the 
road. (http://news. 
discovery.com/autos/
fuel-and-alternative-
fuel-technologies/elec-
tric-vehicles-gaining-
ground-130416.htm) 
According to Popular 
Science, the expecta-
tion was to have the 
100,000th plug-in elec-
tric car sold in the U.S.

                                                     sometime in June 2013.

 Almost every day, Facilities Managers receive requests 
from employees who just purchased/leased an EV about 
where the charging stations are and how to access them. 
Employers are now challenged with trying to meet the 
demand of their employees while at the same time learn-
ing how to develop a functional program (and quickly).

 Although employers are not legally obligated to provide 
charging stations at the workplace, the demand does ex-
ist and needs to be addressed. At Juniper Networks, we 
implemented an electric vehicle charging program based 
on feedback from EV owners and other Facilities manag-
ers.  When developing a charging station program, it is 
important to determine the ultimate objective as well as 
the details of the plan including number of stations, type 
of stations, cost, location, maintenance, management, 
and driver protocol. Here are some recommendations to 
consider:

LOCaTIOn:
•  

 
Place stations in center island at the center point of 4
parking stalls allowing four vehicles to have access to
the station (most effective when using dual port sta-
tions)

•  Install stations close to power infrastructure to reduce
installation cost

TypE:
•

•

•

 Based on location, select bollard or wall-mount style
 Determine network option (provides access to web-
 based tool for reporting and remote management 
 of stations

numbER:
• Ensure the charging station program includes that there

should be a minimum of 30 stations installed. To under-
stand how many EVs an employer should expect, industry
standard recommends assuming 3% - 5% of your employee
population have EVs.

managEmEnT
• Select the program manager, i.e. Transportation Dept,

Facilities, Sustainability Dept
• Register employee vehicles
• Determine the best form of communication to employees

based on company culture
• Decide if a fee will be charged for use of the stations

ETIquETTE:
Aside from the physical aspect of the program, the principal 
challenge with any charging station program is influencing 
EV driver behavior. Some drivers believe they should be able 
to drive to work and plug in anytime they want and leave 
their vehicles parked at the station all day, whether they are 
charging or not. Those drivers who cannot find an available 
station when they arrive to work insist that the employer 
must make a station available at all times or they get upset 
at other drivers who have been parked in the stall after the 
vehicle is completed charging. I’ve even heard that some 
employees leave unpleasant notes on vehicles reminding 
owners to move their vehicles when charging is complete or 
get into verbal arguments over use of the stations. There are 
a number of ways companies can address these types of 
issues.

1 Create a platform for the EV drivers to communicate. One 
idea is to create an alias to which EV drivers subscribe and 
use that alias to communicate developments with the pro-
gram, provide updates on repairs/maintenance issues and 
where EV drivers can let other drivers know when they are 
vacating spaces for others to use. Another idea is to create 
a website or social network site where EV drivers can share 
information or post comments. I’ve found that most EV 
drivers actually want to communicate with each other and 
end up working out issues amongst themselves as long as 
they have the platform to do it conveniently.

2. Develop guidelines and post them at the station lo-
cations. The guidelines should remind EV drivers that the
charging stations are intended to be a shared resource.
Drivers should consider their vehicles’ range and only
charge when needed. Encourage drivers to use the
preferred communication method to get in touch with
other drivers and provide contact information for the
program manager.

3. Gain buy-in from the EV community.  Implement an EV
Council which has representatives from the appropriate
departments (i.e. Facilities, Transportation, etc.) and
ask for a few volunteers from the EV community to join
the council. Keeping the EV drivers involved in the
decision-making process when developing or modifying
the program can help ensure drivers accept and abide
by the agreed upon set of rules.

4. Consider a fee schedule. There are many different op-
tions for charging drivers to use the stations including
hourly rate, flat fee, active charging only, minimum/
maximum and variations of these options. For example,
some employers have decided to make the first 2 or 3
hours free and then charge an hourly rate after the free
period ends. Others charge by actual kwh used or by
the time of day the vehicle charges. These fees can be
used to offset utility expenses and potentially help to
fund future program development.

Vehicles Recharging

Charging Logo

(http://www.popsci.com/cars/article/2013-05/8- 
things-you-should-know- about-electric-cars)  

Decide between single port or dual port options 
stations
Potentially use standard outlets rather than a charging 
station

•

Should your
company decide to
develop an electric
vehicle charging 

   program, it should
not only meet the 
increasing number
of electric vehicles 
showing up at your 
site but also positively 
influence proper 
driver etiquette. Talk 
to your colleagues, 
share ideas and keep 
the EV drivers informed
on program devel-
opment and updates
Now that I’ve given you
a glimpse into the world of EV charging station programs,
I hope this acts as a starting point to develop your own
program. I should mention that I am not only involved
with developing our charging station program at Juniper
Networks, I am also an EV owner!   

.

Standard Bollard

http://wwww.popsci.com/cars/article/2013-05/8-things- you- should -know- about-electric-cars
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Shirley Schultheis is a Preparedness Advisor for Nexis Preparedness Systems, the 
premier emergency supply management company. She works with clients many 
of which are Fortune 500 companies in diverse industries and hazard zones to 
assure they get the precise mix and quantities of supplies to meet their specific
risks and circumstances. Shirley has been with Nexis Preparedness Systems since 
its launch in 2006. Nexis Preparedness Systems has a national footprint and is 
now moving towards providing international availability of their products and 
services. 

Contingency Planning - Corporate Earthquake 
Physical Preparedness

T o effectively prepare for an earthquake, an ap-
proach must be taken to match the supply cache 
with the organization’s disaster response and 
recovery plan. It should be assumed that utilities, 
such as electricity, water supply, sewer capabil-

ity, telephones and internet access will not be available. 
In addition, due to potential roadway infrastructure 
damage, it must be assumed that employees could be 
stranded at the workplace for multiple days. 

Depending on the nature of your business, your site will 
either be an attrition site where employees im-mediately 
or gradually leave or a surge site where the workplace 
becomes a “destination location” such as hospitals, 
transportation or utilities. No matter which situation, you 
need to consider total head count, employee departure 
rate estimates, building information, emergency and 
recovery team size and an estimate of the duration of the 
recovery operation. Departure rate can be as simple as 
using a 100%/ 50%/ 25% 3-day occupancy rate or using 
an employee zip code list to estimate the number of 
employees living within walking home distance. 

Corporate and institutional preparedness must focus on 
both the initial response to a disaster to provide for the 
overall employee population for 2 to 3 days and the re-
covery phase which provides comfort and provisioning 
of a multiple day or week recovery team. An important 
consideration in the initial response is speed of deploy-
ment. A “kit” approach facilitates the rapid deployment 
of supplies and keeps the ERT team available for high 
priority jobs instead of being bogged down passing out 
a la carte supplies. Critical supplies to be put in kit form 
are employee survival kits, trauma kits and search and 
rescue kits.

 The recovery phase is more of a “corporate camp-out.” Since 
the recovery team will be staying multiple days or weeks, 
better quality food and items such as cots, sleeping bags, 
and cooking supplies should be provided to insure prop-
er rest, sustenance and a high morale. 

Procuring sub-standard employee survival kits and/or 
supplies due to not understanding minimum food and 
water requirements is a common mistake. Red Cross and 
FEMA guidelines for water are a 1/2 gallon of water for 
consumption per person per day. The quantity of water in 
most so called “3-Day kits” are three juice box sized water 
boxes which is only 13% of the recommend water need-
ed. While there are no recommendation on minimum ca-
loric intake an insufficient number of calories consumed 
causes physical weakness, confusion, disorientation and 
poor judgment. The method we recommend to deter-
mine a realistic caloric intake is to use the Basal 
Metabolic Rate (BMR), the number of calories an 
individual uses at rest based on their gender, age, 
weight and height and to add to the BMR estimates of 
physical activity level (Harris Benedict Factor). Using this 
method, the caloric require-ments average in the range 
of 2000 to 2400-calories per day. This is three times the 
number of calories provided in a typical “3-Day kit.” 

 It is important to be as precise as possible in matching 
the quantity of any given supply item to the number of 
people that item will serve. While employee emergency 
kits should be acquired on a one-to-one employee-to-kit 
ratio, most other items require a calculation of the num-
ber of people that particular item will serve. For example, 
an emergency toilet can accommodate approximately 20 
people. The items associated with an emergency toilet 
such as a privacy shelter, toilet liners, toilet chemicals and 
sanitary wipes must all be purchased in a correct ratio to 
each emergency toilet acquired. 

It is important to seek guidance from the individual vendors 
of each of these items as to how they should be purchased 
in relation to each emergency toilet ac-quired.

Emergency supply storage space should be carefully 
considered when assembling a local supply cache. Physical 
emergency supply professionals should take the physical 
dimension of each supply item and calculate out the total 
cubic feet that the procured supplies will take up. 
Additional calculations must be performed taking into 
account the loading efficiency factor of organizing supplies 
on shelving units or in bulk pallets in the storage area.

An expiration date monitoring procedure is an important 
part of the overall response and recovery plan. Lack of such 
procedure will result in expired items in the supply cache. 
Examples may include first-aid items such as ointments, 
analgesics and eyewash, in addition to food and water 
supplies, both in bulk and kit form. This can be 
accomplished by utilizing a spreadsheet that is monitored 
monthly. 

This can document the initial purchase date, the number 
of usable months left on the food shelf life at the point 
of purchase and any other variable, such as storage tem-
perature, along with the date that such an alert is to be 
triggered just prior to expiration.

Corporate earthquake physical preparedness is not 
“one-size-fits-all ”. Every location has its specific needs, 
circumtances, objectives and budgets that must be 
considered. An experienced emergency supply 
management company can make this process easier by 
providing the supply-to-user ratios, estimating 
departure rates and doing the calculation to determine 
the storage space needs.

Undertaking the development of your own physical 
emergency supply cache can be a daunting task but can 
certainly be accomplished with hard work and diligence. 
Handing the job over to an emergency supply manage-
ment professional in the field will help insure that the 
items, quantities and mix of your supply cache will be 
more precise and better matched to your needs. 

by Shirley Schultheis



16 | www.ifmasv.org www.ifmasv.org  | 17

Return to Table of Contents

The Silicon Valley Energy Summit (SVES 2013) 

A "very successful" Silicon Valley Energy Summit (SVES) 
was held at Stanford University's Arrillaga Alumni Center 
this past June 28, 2013. Presided over by James L. 
Sweeney, Director of Stanford's Precourt Energy 
Efficiency Center, this Energy Summit was also Co-
Marketed by IFMA-SV's Administrator, Joy Dunn, as well 
as Marianna Grossman, Executive Director of Sustainable 
Silicon Valley (SSV) among other Energy Professionals 
and Energy Groups.   

 IFMA-SV and SSV Membership, like PEEC’s, joined
 together to promote this ES, as they are all committed
 to co-promoting the goals of sustainable and 
 economical energy.

 This June 28 Energy Summit attracted some 430+ 
 National, State and Local Energy Professionals to 
  Stanford for this day long Summit.  

It featured best Energy Efficiency and Cost Savings
practices and trends, upcoming technologies,
government regulation and National and State energy
policy. This highly informative ES was followed by a
celebratory 2.5 hour long, very well attended Wine, 
Beer and Hors d’Oeurves Evening Reception on the 

 Stately Lawn at Stanford’s Arrillaga Alumni Center.

Convened by Stanford University’s Precourt Energy Ef-
ficiency Center, SVES typically  benefits more than 400
investors, facilities, energy and utility managers, regu-
lators, researchers and others dealing with energy eco-
nomics and environmental impacts.   Jim Sweeney was
joined by the Distinguished Former US Energy
Secretary and now Stanford Faculty Member, Steven
Chu and an exciting lineup of thought leaders in
sustainable and economical energy, some of whom
have their photos included below.

Chuck Wilhelm is a Business Developer for EnLight Energy and Chuck Wilhelm & Associ-
ates.  Chuck Co-Chaired the Silicon Valley Energy Summit in 2008 - 2010, and again 
served  on the Planning Committees for last 3 years.  Chuck provides strategic Business 
Deveopment, Marketing and Sales, Public Affairs and Financial Services to Energy 
Efficiency Companies, such as EnLight Energy, and Renewable Energy Firms.  He helps 
businesses, government agencies and other institutions embrace Lighting Cost Savings - 
Energy Efficieny and Solar Project through Cost Savings solutions. Chuck has more than 
30 years of business, project development and public affairs experience.  He received a 
Bachelor’s Degree in Public Policy and Government Studies at Ohio State and a Post-
Graduate Ford Fellowship during his Graduate Studies.

by Chuck Wilhelm

KEYNOTES:  Major KEYNOTE addresses were given by the following noteworthy Leaders in the Energy Sector:

Secretary Steven Chu 
Former Energy Secretary;

Faculty, Stanford, Physics and 
Molecular & Cellular Physiology

Arati Prabhakar
 Director, U.S. Dept. of Defense 

Advanced Research 
Projects Agency (DARPA)

Senator Jeff Bingaman
 Former Senator; 

Distinguished Fellow, 
Stanford Law School, Steyer-Taylor
 Center for Energy Policy & Finance

Secretary William Perry 
Former U.S. Secretary of Defense; 
Senior Fellow at Freeman Spogli 

Institute, Stanford

Three MAJOR, Plenary Addresses were given at the SVES by:  “Energy Policy From a Federal Legislative Perspective,” 
Former Sen. Jeff Bingaman; "in Fire Side Chat" conversation with Jim Sweeney; ”U.S. Energy Challenges and 
Opportunities,” and a Luncheon Address by Arati Prabhakar, Director, Center of Defense Advanced Research Projects 
Agency (DARPA);  and “A View From Governor Jerry Brown’s Office,” Nancy McFadden.  Also, there was an Informal 
Concluding Panel Discussion Moderated by William Perry, Senior Fellow at Stanford, which included Steven Chu and 
Jeff Bingaman in conversation, “Perspectives on Energy Policy.”

 For some additional information on our SVES 2013, please go to the following Link:   sves.stanford.edu 

 In conclusion, MARK YOUR CALENDARS FOR PEEC’s next SVES, Thursday, JUNE 19, 2013   --   Because of the
 success of PEEC’s Energy Summits, PEEC has already convened their High Profile Planning Committee to begin planning
 the SVES 2014.   As before, we will again be reaching out to Joy Dunn and IFMA-SV and to Marianna Grossman and SSV
 to co-market this Summit.  AGAIN,  PLEASE NOTE -- SVES 2014 is now scheduled for Thursday, June 19, 2013, again
  at The Arrillaga Alumni Center.   See ALL of you IMFA-SV-ITES at SVES 2014, right?

 ABOUT PEEC
 The Precourt Energy Efficiency Center promotes energy-efficient technologies, systems and practices, emphasizing 
 economically attractive deployment. PEEC works to understand and overcome market, policy, technology and human
  behavior barriers, and informs public and private policymaking.

sves.stanford.edu
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W  

e had one of the hottest topics of  
the  year  at  our  June  meeting  
at  Brocade,  “FM’s  role  in  Sup- 
porting  Growth  and  Providing  
Value.  Our  esteemed  panelists  
included  Barbara  Donaldson, 
MCR, CFM, VP Real Estate & Fa

ties  at  Synopsys,  Michael  Pereira,  MS,  MCR,  Global 
Program Manager at Polycom, Inc. and Tom Wirth, Facilities 
Operations  Manager  at  Facebook.  The  panelists  all  have 
different  roles  in  their  companies  but  interestingly,  each 
reaffirmed  their  need  to  proactively  align  FM  with  the 
goals of the corporate stakeholders and measure success in 
attaining those objectives. 

Nobody  exemplifies  measurement  of  CRE  and  FM  sucess 
like  Synopsys’  Barbara  Donaldson.  While  closely  tracking 
the  business  metrics  of  11  business  groups  within  her 
company,  Barbara  opened  the eyes  of  the  corporate 
stakeholders  by  driving  the  largest  population  to  the 
lowest  cost  per  head.  With  the  cross-hairs  of  a  cost  of
$14,000  per  head  per  year  (all  CRE  costs  in)  already 
benchmarking  better  than  similar  employee  bases,  she 
implemented  economies  of  scale  tools  that  brought 
significant  cost  reductions  to  their  largest  business  unit 
to  less  than  $11,000.  Creating  the  opportunity  to  set  up 
a  more  productive  future,  “Space  @  Synopsys”  was 
developed  to  align  the  physical  environment  with  work 
patterns  by  showcasing  increased  collaboration  through 
effective  workspace  and  technology.  However,  she 
cautioned,  “Do  not  rush  the  AWS  (Alternative  Workspace 
Solution)  process  --  you  need  to  do  due  diligence  and 
begin planning early!”

With  a  growing  global  market,  Polycom  felt  the  need  to  
have  a  world  class  headquarters  and  an  address  that  cus- 
tomers  wouldn’t  ask,  “Where  is  that?”    They  moved  their  
headquarters  to  the  impressive  America  Center  in  San  
Jose  and  incorporated  their  state-of-the-art  video  com- 
munications  in  every  part  of  the  building.  Now  when  a  
customer  or  potential  employee  tours  their  HQ,  they  see  
everyone  actively  using  their  technology.  They  also  set  
about  to  reset  their  workspace  standards  to  what  ap- 
pears to be a dense environment with 7x7 workstations. But  
employees  who  were  surveyed  actually  had  a  better  
sense  of  comfort  and  increased  productivity.  They  
lowered walls  which  brought  in  abundant  natural  light  
provided  ample  space  for  collaboration:  Conference  
Rooms, Huddle Rooms and Focus Rooms, all of which 
showcased their technology.

Tom Wirth at Facebook framed his goal to reflect the 
business  enterprise  of  placing  the  highest  value  on  
recruiting  and  retaining  outstanding  talent  by  
providing to  employees  what  they  need  in  order  to  do  
their  job well  for  as  many   hours  as  possible.  He  said  
he  walk saround  and  observes how  people  work,
and  instead  of  getting  upset  at  the  many  unorthodox 
styles that makes  the  company  a  place  where  everyone  
wants  to  be.  He  asks,  “How  can we  help  you?”  
Relaying  the  story  about how Facebook outgrew their 
space in downtown Palo  Alto,  a uniquely creative place 
with a lot of restaurants, Tom said that when it came time 
to move to a corporate campus, there  was  grave  concern 
that  it  would  be  too  mundane.    In  particular,  
employees  wouldn’t  be  satisfied  with  typical  
“corporate”  cafeteria  food  to  replenish  their  creative 
spirits.  So, they took Palo Alto with them and changed
forever the old Sunnyvale Sun Microstsyems campus.

Chapter Meeting Executive Summaries
FM’s Role in Supporting Growth and Providing Value
by Da

DaViD GRay – DiRECToR aT LaRGE
David was an original charter member of the IFMA SV Chapter in 1991. Recently, 
he joined the Professional Development Committee (PDC) in 2011 to help coor-
dinate event formats for Chapter Meetings. He credits much of his success to 26 
years representing the Commercial Real Estate (CRE) needs of Silicon Valley ten-
ants to the metrics, benchmarking and surveying he learned through IFMA. He 
is a CRE Expert Witness and a 2011 recipient of the Colliers International Everest 
Award. David received his Bachelor of Arts with an emphasis in Political Econo-
mies from UC Berkeley.

Q. Larry, share with me a bit about what the certifi-
     cation process was like for you as a student.

A.  My certification path actually started in the early 1990’s 
when I was hired by Lincoln Properties to manage a com-
mercial property in Walnut Creek, California because of my 
building engineering background. I knew that any pro-
gression in the FM profession would require some form of 
formal education/training and at that time Building Own-ers 
and Manager International (BOMI) offered the only 
designation programs that were related to commercial 
FM field.  So I laid out a very specific professional develop-
ment plan to get all three BOMI designations, SMP,  IFMA 
and RPA within 3 years.  It was all on my own time and out of 
my own pocket, well, the tax man helped with some!!  I 
accomplished all of this in 2 years with a full-time job and a 
very young family by taking accelerated review courses, 
studying like a madman and basically sticking to the action 
plan.  When I moved into my role at SAP the tasks were more 
corporate focused so the natural move for me was to join 
IFMA, get involved with the chapter, get all three des-
ignations starting with FMP (self-study) CFM (self-study) 
and SFP (self study) so I could help not only myself but the 
chapter and others who needed support. 

Q.  Has the Certification process changed and do you
       feel the changes have been productive or better

 serve Facility Management on the whole?

an interview with Larry Morgan: instructing the 
FM Certification Process

 Celia is Senior Director of Business Development with IMPEC Group and is a long time 
Member and Committee participant with IFMA in both Southern and Northern California. 
A proven business growth and expansion leader, Celia leads and supports team members 
in presentations, calculations, and strategic submittals, utilizing her extensive experience 
in Sales Management and Project and Operations Management. Her career began in post 
consumer waste and waste diversion, then moved on to facility services. Celia has over fi -
teen (15) years’ experience in built environment services, partnering across multiple sectors 
and has been involved, from its roots, in the movement to sustainability practices.

A.  The process of designation and certifications is always evolv-
ing as the industry changes. As an example, just in the past 3 
years IFMA has entered into a partnership with the Holmes 
Group to design and develop the SFP program, to completely 
revamp the FMP program and just in the last 6 months release 
the new CFM exam review material.  All of these were signifi-
cant additions and improvements. 

  Q.  Why do you choose to be an instructor, what’s in 
         it for you?

 A.  I am an instructor because I firmly believe in “paying it for-
ward “as it was to me by my longtime friend, father figure and 
mentor, Dr. Michael Clevenger, who passed away a few years 
ago.  If I can share relevant knowledge, get students engaged 
in growth opportunities by helping them in getting their desig-
nations, then I have done my job. Also as an A type personality 
and being in front of a class or presenting to large crowds is very 
stimulating.  Next to my life long (and since passed) dream of 
being a “rock star”, the role of global instructor is not a bad gig. 

Q.   as a hiring manager, how does certification influence 
      the choices you make about personnel?

A.  Absolutely, having any industry relevant designation is a 
bonus when it comes to hiring a colleague. Intelligence Quo-
tient (IQ) gets you the interview, Emotional Quotient (EQ) gets 
you the job. Having the right designations and or certifications 
along with critical thinking skills helps you keep the job. A mas-
ter’s degree in political science is great but what does that have 
to do with leading a facilities team? We need more relevantly 
trained FMer’s for the right succession planning. 

Larry Morgan, CFM, SFP, RPa , FMa , SMa, is an iFMa-SV Past President  and is the 
chapter’s local instructor for iFMa’s certification programs (FMP, CFM, SFP).  He is 
Head of Facilities operations & Sustainability at SaP Labs, inc. in Palo alto.
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CELia SMiTH

CFM SPoTLiGHT

Tom is betting that the new campus will be an even better 
place to attract future employees.

vid Gray

Michael  Pereira  at  Polycom  believes  that  a  company    
has to put its money where its mouth is or else drink their 
own champagne. Polycom effectively puts their technology 
at the forefront for both their customers and employees.

cili-



Name:  Caasi Bonura

Company:  Western Allied Mechanical, Inc.

Position:  Sales and Marketing Representative
IFMA Member:  3 years
Caasi serves as Chair of IFMA SV’s Marketing and Communications Committee, and is also a 
member of the Professional Development Committee.

Why do you volunteer? 
 Being involved in IFMA committees has helped me develop a number of skills that have been useful to me on and off 
the job. IFMA has given me opportunities to grow personally and professionally and I have been fortunate to have the 
opportunity to Chair a committee I am very passionate about. IFMA will only runs successfully if it has active volunteers 
and I very much enjoy being an active member of this community.

What does your company do? 
 Western Allied Mechanical provides high performance, design-build HVAC systems and support services.  

Tell us one thing we don’t know about you 
 Most people don’t know that I studied abroad in Ireland for a semester in college.  I LOVE to travel!  

Describe a particularly satisfying volunteer experience
During the 2012 holiday party I received the 2012 President’s Award as well as a volunteer award for the 
Professional Development Committee.  Both came as a huge surprise to me, but I am very thankful for the 
support that IFMA has given me.

I love seeing designs that my team and I create for the Chapter published.  The greatest part about my involve-
ment with the Chapter’s marketing efforts is that most of the work turns into something visible and tangible.  
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Volunteer Spotlight
 by Janet Burlinson T he IFMA-SV Mentoring Program group met on June 20th at 

Goodwill of Silicon Valley to participate in a presentation by Judith 
Sayler and Jeffrey Artz on 7 Tips to Good Networking and 
Developing an Eleva-tor Speech. While the tips summarized 
networking from first contact to developing a relationship, there 
were a few interesting observations: In the three seconds it takes 

for you to walk through a door and extend your hand to someone for the first

 

time, that person has already made 
irreversible judgments about you.  Non-verbal cues speak volumes. Most people will give you 15-30 seconds for you to 
tell your story and decide if they want to move on, so having a succinct but interesting elevator speech is critical. But 
doing an elevator speech on the fly

 

can be tricky – for most It usually takes some practice to be comfortable. 

 The next Mentoring Program group meeting is Oct. 16th where Julie O’Loughlin will share her insights on taking a strategic 
leadership role as a visionary FM.  If interested in becoming a mentee or a mentor and attending, contact Judith Sayler, 
Mentoring Program Coordinator at jasayler@sbcglobal.net.

Mentoring Program Update – 
Even Facilities People Need to Network 

 Judith Sayler is a past Board Member and Secretary for IFMA-SV.  She currently serves 
on the Professional Development Committee and is the Mentoring Program Coordi-
nator for the Chapter.  She is a business development associate with Gordon Prill, Inc., 
a design-build firm in Mountain View providing architectural, MEP engineering and 
construction services for aerospace, high tech, corporate office, lab and 
university markets. www.gordonprill.com 

 Janet Burlinson is Director of Sales & Marketing for Customized Performance. 
Customized offers more than just a clean building -- they provide a sophisti-
cated and loyal ally in the ongoing battle against pollutants that can lead to 
unhealthy working environments, impaired productivity, or a decline in the life 
expectancy of business assets. Headquartered in San José, Customized pro-
vides complete facility maintenance services to discerning commercial, indus-
trial and institutional clients throughout Northern California. From offering the 
basic custodial care to preserving the most critical and controlled technology 
environments, Customized has the experience your firm needs to get clean - 
and stay clean.

  by Judith Sayler, CPSM, LEED AP
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Y ou may recall hearing about a new graduate certific te program coming to Cal Poly, San Luis 
Obispo, with encouragement and guidance from the Silicon Valley Chapters of IFMA and AFE. 
After years of planning, Bob Dills and Julie O’Loughlin, past presidents of IFMA Silicon Valley, and 
Barbara Jackson, PhD, DBIA, Professor, Construction Management at Cal Poly State University, are 
proud to announce the graduate certificate in Facilities Management & Operations (FMO) ready to 
roll with the first  course to begin in January of 2014.

 According to Dr. Jackson, “All six courses are scheduled for this next year – two in winter, two in spring, and two in 
 summer 2014. FINALLY - it‘s happening!”

 IFMA’s Certified Facility Manager (CFM®) credential may substitute for CM 510 Principles of
 Integrated Facility  Management. Individuals possessing this credential are only required to
 complete 5 courses.

Cal-Poly is presently forming an Industry Advisory Committee for the FMO Program, with Bob Dills serving a two-
year term as chairman. One of the greatest priorities for Cal-Poly and the Committee is to determine the delivery 
method to best serve graduate level university students and working professionals as well. Approaches under 
consideration include a hybrid on-campus and web-based delivery model, and a completely web-based approach.

 For further information about the certificate program, contact Dr. Scott Kelting – skelting@calpoly.edu or 

–

Bob Dills at bdills@westernallied.com.

Membership Drive
Our 2013 Membership Drive began in mid-June with an e-blast from Joy. We’ve added 16 new 
members since then (now at 561 members), but no one has claimed the credit for recruiting any 
of them. So, that grand prize of an iPad is still in contention. The drive closes October 31, so there 
is still have plenty of time. Our goal is to have 600 members by year end.

So, why not bring some guests to next Chapter meetings? It’s a great way to expose potential 
members to our award-winning chapter! Not only have we had some outstanding presentations 
this year, but we have had high attendance ratios of our Professional to Associate Members.

 Why have a Membership Drive? 
 We need to continually recruit new members to bring new energy, ideas and best practices into our portfolio of our 
shared resources and knowledge. There are over 120 large companies in the Bay Area who do not have representation in 
our Chapter. We also need to replenish the losses we experience when people change jobs, move away and even change 
careers. 

 While the contest prizes will only be awarded for recruiting new Professional members, new Associate Members should be 
recruited as well. IFMA policy requires that we have two Professionals for every Associate. We are currently exactly at that 
ratio. So for every two new Professionals, we can add one Associate. Remember, Associates provide the primary funding 
support for our educational programs and special events. Without them, we simply wouldn’t be the award winning Chap-
ter that we are today, and  have been for so many years.

 Calling all Associate Members! 
 Don’t any of you work with our target list of companies? These companies were listed in the emails from Joy about our 
Drive. If you need the list, contact Joy. You get double points for recruiting a new Professional from our target list. Get two 
new Professionals from these companies and you’ll probably own another iPad. Can you have too many iPads? Of course 
not, they make great gifts if you already have a few!

 Member Satisfaction Survey coming soon! Each year we send out a survey to our Members to get their views about how 
well the Chapter is meeting their needs and expectations in delivering meaningful educational, career development and 
networking opportunities. Last year about 11 % of our members responded to our survey which is pretty good as surveys 
go, but we hope to get a much better participation this year. It only takes about 10 minutes of your time, and provides 
valuable information to your Chapter Leaders as they plan programs and budgets for next year. Please participate when 
you get the email from Joy!

Updates From Your 
Membership Committee

 by Ralph Buchanan, CFM
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 Cal-Poly Graduate Certificate
 Program in Facilities Maintenance
 and Operations 
 by Bob Dills, SFP

Western Allied Mechanical provides high performance, design-build HVAC 
solutions and impeccable service. We perform energy benchmarking and audits, 
and can adjust or retrofit your facility for maximum efficiency. Our advanced 
precision controls, coupled with an experienced engineering staff, are able to 
troubleshoot and quickly solve comfort and consumption issues. Recently 
celebrating our 50th anniversary, Western Allied continues to be a leader in 
providing customer satisfaction .
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Professional Development
Facility Management Professional (FMP) 
Class of 2013

Jennifer Olsen is a Facilities Manager for Infineon Technologies.  
She has been a member of IFMA for the past seven years.  She cur-
rently serves on the education committee and as Vice President of 
the Silicon Valley chapter. 

Professional development of our members is the main focus of the IFMA Silicon Valley Chapter.  We 
facilitate this through interesting and relevant programming for our monthly meetings and round table 
luncheons, and offering local IFMA credentialing opportunities to our members each year.

“The importance of professional development cannot be underestimated.  Not only does it provide motiva-tion and 
self-advancement for us, it ensures our capability of keeping pace with current standards.  It main-tains and 
enhances the knowledge and skills we need to deliver a professional service to our clients, contrib-uting to 
improved quality of life and sustainability of the built environment.”  Ellie Cesario

We are proud to report that close to 20% of Silicon Valley chapter members have earned at least one IFMA 
designation or certific tion!    We are able to achieve this level of certific tion through our ability to offer local-
ly taught classes with our own in-house IFMA certified instru tor, Larry A. Morgan, and to support our mem-
bers by offering scholarships for Facility Management Professional (FMP), Certified Facility Manager (CFM), 
and Sustainability Facility Professional (SFP) programs.  

“The classroom environment is the optimal medium for taking the FMP classes.  It promoted a sup-
portive and collaborative atmosphere in which we were encouraged to share our experiences and 
challenges as we learned the coursework as a group.  The classroom environment also provided us 
with a considerable opportunity to grow our own networks, gain friendships at the same time as ad-
vancing our careers.  The course was intensive but Larry guided, coached and mentored us through 
the journey to Facility Management Professionals, ensuring a thorough understanding of the four 
modules.  The value of Larry’s knowledge, experience and expertise was immeasurable as he helped 
us grow in confidence, understanding and ability.”  Ellie Cesario

 “The scholarship was very valuable to me because I work for a nonprofit and could not have other-
wise afforded to attend. I successfully completed the four modules, made new friends, and gained a 
broader knowledge of FM. I thoroughly enjoyed the classes.”  Matt Olson

We are thrilled to present the Silicon Valley Chapter’s FMP Class of 2013!

The FMP designation is a knowledge-based credential for FM professionals and industry suppliers looking 
to increase their depth-of-knowledge in the foundational FM topics deemed critical by employers. By earn-
ing your FMP credential, you will improve your knowledge, enhance your skills, and gain immediate cred-
ibility with employers, clients and peers.

For more information about IFMA globally recognized credentials and the next local program offering, 
please visit http://www.ifmasv.org    We hope to see you soon!

IFMA Silicon Valley FMP Class of 2013

BR:  Erica Aguilar, Tria Day, Doug Alvarez, Victor Ahumada, Charles Brown, Jess Parayno

MR:  Chantal Brigaerts, Freeda Ortiz, Christine Castagno, Matt Olson

FR:  Larry Morgan, Celia Smith, Victor Reyes, Ellie Cesario

by
Jennifer Olsen, CFM, SFP, FMP

http://www.ifmasv.org
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 by Claudia Folzman

 

F or three years in a row, Silicon Valley commercial real estate professional organizations and businesses have come 
together in efforts to help keep San Jose clean. ASVB, IFMA, BOMA, CREW as well as LBA Realty, Winthrop Man-
agement, Orchard Commercial, Iron Construction, Inc., Petalon Landscaping, and All Bay Paint have raised money 
and gathered up volunteers in partnership with the Friends of Los Gatos Creek to cleanup a portion of the creek 
that runs near the down town San Jose area near I-280. 

 Volunteers spent the morning collecting many thousands of pounds of waste, everything from car parts to debris from 
old homeless camps.. Thanks to all the sponsors, volunteers and Friends of Los Gatos Creek coordinators, we were able to 
have quite an impact on the cleanliness in a part of San Jose that is enjoyed by many in the community. We enjoyed our 
success afterwards with tacos and refreshments. 

 The river cleanup is an annual event and is open to all who would like to participate (certain exclusions apply to young 
children). Thank you to all who sponsored and participated in this meaningful community event.

Clauldia Folzman is the Immediate Past President of IFMA-SV and 
is Co-founder and EVP Operations of Iron Construction. She was 
named among the San Jose business Journal’s 2012 Top 100 
Women of Influence.



28| www.ifmasv.org www.ifmasv.org  | 29

Return to Table of Contents

T he team spent the better part of the day clearing  out ivy that was
growiing up the trees and freed an old tractor from the 
entanglement.  Tom and crew worked on the restoration of an old 
home.  

Co-sponsored by IFMA-SV and the local chapter of AFE, the July 24th block party drew more than 115 facility 
professionals for the public launch of the GROW organization. Scott Schipper served as Event Coordinator.  This 
fundraiser netted $7700 which will fund future FM scholarships and professional development. 

 Perhaps you wondered what became of our Diversity: Mentoring and Scholarship Committee. In order to offer beneficial
tax treatment for donors, a separate public charity was formed.  GROW organization is the new 501c3, dedicated to sup-
porting a new generation of facility managers, the future stewards of the built environment.  As a legal public charity in 
California, organizations can support our scholarship program with donations to GROW which are now tax deductible.

IFMA SV Past Presidents and GROW co-founders Julie O’Loughlin and Bob Dills 
considered the Block Party event a great success. The funding generated will sup-
port a variety of mentoring, scholarship, and community outreach initiatives.

Bob said, “It really struck Julie O’Loughlin, Caasi Bonura, Scott Schipper and me, 
how easy the associations like IFMA make things look. They do it multiple times a 
month. Personally it amazes me how many fine details are involved in pulling off 
an event like the Block Party. There is no way in the world it could happen 
anywhere close to the way it did without all of our dedicated volunteers.”

Michael Fox, Jeffrey Artz, and Robert Shuck volunteered a portion of their 
parking lot at Goodwill of Silicon Valley as the venue, which accommodated a 
live band, three food trucks, three bars, games, and a photo booth.

GROW was proudly supported by IFMA associates, including sponsorships and 
donations from Glumac, Western Allied Mechanical, MAI Industries, Technical 
Builders, Reliable Concepts, J&J Air Conditioning, Impec Group, Associated Coffee, 
Turner Construction, Facilities First, Gachina Landscape, Valley Facilities Manage-
ment, Gordon Prill, Inc., Brook Furniture Rental, Perfection Sweeping, ICE Safety 
Solu-tions, and Quakehold Industrial. 

 During the party, a major GROW philanthropic initiative was announced.  Bob Kraiss, IFMA SV Past President, shared that 
GROW is the sponsoring organization for the creation of a children’s performing arts theater in East Palo Alto.  The plan 
is to use an existing stage in the gym at the Costano School and the resources of IFMA-SV and AFE to install material do-
nated by Google. The groups will add audio, video, lighting, screens, and drapes.  The 49ers Academy (the 6th, 7th and 
8th grades at the school) will be responsible for organizing and running performances and for-profit events in the new 
theater.  All the children of East Palo Alto will be able to participate in the performances.  A master plan is currently being 
created to fund and arrange for labor, materials and engineering requirements.  The project has a target completion date 
of spring 2014.

 by Bob Dills, SFP  
 Western Allied Mechanical

MAI Industries has been a leader in the construction industry since 1973, servicing the needs 
of high-tech and biotech clients.  MAI’s construction expertise ranges from general office 
projects to extremely technical projects including clean rooms, tool installs, data centers, 
cGMP projects, laboratories and R&D facilities. MAI’s foremost objective is to save clients 
time and money, while exceeding their expectations.  MAI’s experienced project team has 
the construction knowledge and communication skills that are unsurpassed in the industry. 

To all the IFMA members supporting the annual coastal cleanup: The 
IFMA team came and went like the tide, and Wilder Ranch State 
Park is once again better for your efforts. On behalf of the Santa Cruz 
District, I thank you all very much!

Mark Hylkema
Santa Cruz District Archaeologist 
California State Parks

 by Jenny Marshall

Western Allied Mechanical provides high performance, desiign-build HVAC solutions 
and impeccable service. We perform energy benchmarking and audits, and can 
adjust or retrofit your facility for maximum efficiency. Our advanced precision 
controls, coupled with an experienced engineering staff, are able to troubleshoot 
and quickly solve comfort and conosumption issues. Recently celebrating our 50th 
annniversary, Western Allied continues to be a leader in providing customer 
satisfaction.

GROW Block Party A Big Success!

After their hard work, the team enjoyed a BBQ dinner. Many thanks to 
Herman Miller, our Annual Sponsor of the Coastal Cleanup for their 
ongoing support of this environmental event.

Return to Table of Contents
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Mike Amaral           Valley Crest Landscape Maint.

Paul Amorese         Motorola  

Marijo Aquino        Logitech Inc.

Melissa Asplund    Alliance Environmental Group Inc.

Shawna Belardi      Infoblox

Alonzo Bell               Onyx Pharmaceuticals

Kelli Bilicki               Comfort Sytems USA SW

Kyle Coen                 Fox Head Inc.

Sean Colin                ServiceWrkx

Gary Drexel             Williams Sonoma Inc.

Jason DuBose         Glumac

Robert Easton        Jones Lang LaSalle

John Fernandez     LinkedIn

Brent Kennedy       Stryker Endoscopy

Terry Kershaw                  Consultant

Joel Lewitz Rosen Goldberg Der & Lewitz

Jose Martinez SIlver Spring Networks

Alex Melendez TE Connectivity

William Merrill Dome Construction

Samuel Milroy                  Milroy Construction

Chris Morales Sika Corporation

Chris Ohman BCCI Construction

Bill Rogers Blue Coat Systems, Inc.

Paulino Tina Glumac

Laura Vogel SilRay, Inc.

John Walti   GreenForce Solutions

Joel Wood   LinkedIn

Welcome 27 new Members!
by Joy Dunn, Chapter Administrator
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